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COMM 1010: Introduction to Communication 
Summer 2019 

 
Course Director:  Dr. Karen Anderson-
Lain   
Office Location: GAB 302 
Virtual Office Hours:  
Monday & Wednesday 11am-Noon  
& By Appointment 
E-mail: Karen.Anderson-Lain@unt.edu 
 

 
 
Instructors:  
Ruth Fajardo 
Virtual Office Hours: Wed. 1-3pm & By Appointment  
E-mail: Ruth.Fajardo@unt.edu 
 
Sarah Jaka 
Virtual Office Hours: Tues. Noon-2pm & By Appointment 
E-mail: Sarah.Jaka@unt.edu  
 
Shannon Johnson  
Virtual Office Hours: Mon. & Tues. Noon-1pm & By Appointment  
E-mail: Shannon.Johnson@unt.edu 
 
 

Required Texts and Materials 
Anderson-Lain, K. (Ed.) (2018). COMM 1010:  Communication in Action.  Plymouth, MI: MacMillan Learning. 
 
Edwards, A., Edwards, C., Wahl, S. T., & Myers, S. A. (2017). The Communication Age: Connecting & Engaging 

(2nd edition). Los Angeles: Sage. – Custom edition available at UNT Barnes & Noble for a 
discounted rate.  

 
COMM 1010’s Learning Approach 

COMM 1010 enhances student learning of communication, critical thinking, and teamwork skills. 
This course incorporates significant experiential learning opportunities to allow you to practice the 
concepts you are exploring. This is an online course – you will engage in web-based course content 
delivery via Canvas; online discussion forums; and online experiential learning activities including 
group work.  
 
COMM 1010 fulfills the University’s core requirement for the Institutional option. You will be 
utilizing Canvas to view lectures and complete other various assignments and activities. The course 
is designed for you to apply the principles you learn in both the online lectures and your textbook 
readings to your discussions and activities.  YOU ARE EXPECTED TO LOG-IN TO THE 
COURSE VIA CANVAS AT LEAST THREE TIMES A WEEK THROUGHOUT THE 
SEMESTER.  Please note that all activity is recorded by the Canvas system. 
 
During the course of the semester your Instructor is your primary source for information about the 
course. Instructors are responsible for grading all assignments.  Please direct your questions 

“Words are, in my not so humble opinion, 
our most inexhaustible source of magic, 
capable of both influencing injury, and 
remedying it.”  

– Harry Potter and the Deathly 
Hallows 

 

mailto:Karen.Anderson-Lain@unt.edu
mailto:Ruth.Fajardo@unt.edu
mailto:Sarah.Jaka@unt.edu
mailto:Shannon.Johnson@unt.edu


  2 
regarding Canvas, exams, and course assignments to your Instructor.  During the first week of the 
semester you will be designated a specific Instructor. Please address problems with grading with 
your instructor as soon as they occur, do not wait until the end of the semester to discuss any 
possible problems. If you have a problem with your Instructor, please set up a confidential meeting 
with Dr. Anderson-Lain, the course director.  You can contact Dr. Karen Anderson-Lain at 
Karen.anderson-lain@unt.edu.  
 

Course Goals and Objectives 
The goal of this course is to provide students with a strong foundation of communication skills 
necessary for a successful future in our highly communicative world. We will complete a basic study 
of the elements contributing to effective human communication and together we will perform 
critical exploration of communication messages in multiple contexts. 
 
Thus, the following course goals:  

• Develop oral and written skills for multiple communication contexts. 
• Demonstrate critical thinking skills. 
• Demonstrate the ability to work in teams effectively.  
• Understand the power of communication in creating social reality. 
• Explore and understand the significance of communication behaviors in shaping cultural life 

and addressing issues of diversity. 
• Recognize the power of public advocacy (public communication) in society. 

 
Course Policies 

Crisis Contingency 
In the event of the university closing for weather-related reasons or illness outbreak, e.g. flu, please visit the 
course website on Canvas. I will provide instructions on how to turn in assignments and how the class will 
proceed utilizing the Canvas Announcements function.   
 
Late Work/ Missed Assignments 
Late work is not accepted in this class. If you miss a quiz, presentation, exam, or activity you will not be 
allowed to make this work up unless you have an excused absence. Please see the excused absence policy 
above. If your absence is excused it is your responsibility to follow-up with your instructor to turn in your 
work in a timely manner.  
 
Excused Absence Policy 
Failure to follow this policy will result in a Zero for the missed assignment/exam. 
If you are absent for an exam, presentation, or major assignment, you can request to make up the 
assignment and have the absence excused. The only absences that will be considered excused are death in 
the family, severe documentable personal illness, religious holidays, and participation in University 
sponsored activities (e.g., intercollegiate sports). Any student wishing to have an absence excused must fill 
out an excuse form and attach requested documentation.  An absence WILL NOT be excused if you do 
not contact your instructor within 48 hours of the missed assignment/exam.  All doctors’ notes must 
be signed by the doctor on official letter-head/prescription pad.  Notes that are not dated, signed, or 
verifiable will not be accepted.  The excused absence form is located on Canvas. All excuses will be 
approved or denied by the course director. 
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Handing in Work 
All written assignments must be typed and double-spaced unless otherwise specified.  
Assignments, which do not follow these guidelines, will not be graded.  Page length guidelines 
are based on 12 point Times New Roman Font 1 inch margins expectation (So if you want to use 
Courier New add a few pages to the requirements). You must use APA format for references for 
papers and presentations. 
 
Canvas 
The Canvas course site includes:  syllabus, announcements, supplemental reading, quizzes, supplemental 
video lectures, exam, and APA style guidelines.  Additionally, grades will be posted online during the course 
of the semester.  Please check Canvas regularly.  If you cannot sign onto Canvas, it is your 
responsibility to contact Canvas and request help during the first week of the semester. 
 
YOU ARE EXPECTED TO LOG-IN TO THE COURSE VIA CANVAS AT LEAST 
THREE TIMES A WEEK THROUGHOUT THE SEMESTER.  
 
Technical difficulties with Canvas are the responsibility of the student. If you encounter 
technical difficulties during the semester, you need to contact the Canvas Technical Support Desk: 
Email:  Helpdesk@unt.edu 
Phone:  940.565.2324 
 
Additional support is located on the Canvas Course Login Page. Should you request additional 
time for an online assignment from your instructor due to technical difficulties, you MUST 
have a Ticket number from Canvas help desk as a reference. 
 
Access Policy 
We will cooperate fully with the University’s Office of Disability Accommodation to provide 
reasonable accommodation to students who require help.  Students who wish to self-identify 
should register with the ODA no later than the second day of class.   
 
The University of North Texas makes reasonable academic accommodation for students with 
disabilities. Students seeking reasonable accommodation must first register with the Office of 
Disability Accommodation (ODA) to verify their eligibility. If a disability is verified, the ODA will 
provide you with a reasonable accommodation letter to be delivered to faculty to begin a private 
discussion regarding your specific needs in a course. You may request reasonable accommodations 
at any time, however, ODA notices of reasonable accommodation should be provided as early as 
possible in the semester to avoid any delay in implementation. Note that students must obtain a new 
letter of reasonable accommodation for every semester and must meet with each faculty member 
prior to implementation in each class. Students are strongly encouraged to deliver letters of 
reasonable accommodation during faculty office hours or by appointment. Faculty members have 
the authority to ask students to discuss such letters during their designated office hours to protect 
the privacy of the student.  For additional information see the Office of Disability Accommodation 
website at http://www.unt.edu/oda. You may also contact them by phone at 940.565.4323. 
 
Extra Credit 
Extra credit in the summer is rare. We will try to offer at least two extra credit opportunities in the 
summer session. Each opportunity is worth 10 points. You may complete up to 2 options for a total 
of 20 points total on the 1,000 point scale. All extra credit opportunities will be provided by the 
Course Director. Notifications of extra credit opportunities will be provided via Canvas 
Announcements.  
 

mailto:vista@unt.edu
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Firearms Policy 
The University of North Texas is committed to providing a safe environment for students, faculty, staff, 
and visitors, and to respecting the right of individuals who are licensed to carry a handgun where 
permitted by law. Individuals who are licensed to carry may do so on campus premises except in 
locations and at Activities prohibited by law or by this policy. Open carry is NOT permitted. See 04.001 
Carrying of Concealed Handguns on Campus policy for more details.  
 
Collaborative Learning Groups (Peer Groups) 
During the course of the semester you will be working in a Collaborative Learning Group (CLG).  These 
groups will be formed early in the semester and remain stable during the semester. You will be completing 
your Discussion Forum Assignments in these groups and completing the Peer Teach Group Assignment 
together. If a CLG shrinks significantly in number before this assignment, groups will be combined 
together.   
 
Acceptable Student Behavior 
Student behavior that interferes with an instructor’s ability to conduct a class or other students’ 
opportunity to learn is unacceptable and disruptive and will not be tolerated in any instructional 
forum at UNT. Students engaging in unacceptable behavior will be directed to remove inappropriate 
comments and the instructor may refer the student to the Center for Student Rights and 
Responsibilities to consider whether the student’s conduct violated the Code of Student Conduct.  
The university’s expectations for student conduct apply to all instructional forums, including 
university and electronic classroom, labs, discussion groups, field trips, etc.  The Code of Student 
Conduct can be found at www.unt.edu/csrr 
 
Code of Student Conduct 
All persons shall adhere to the Code of Student Conduct regarding academic dishonesty, including 
acts of cheating and plagiarism. See 18.1.16 Student Standards of Academic Integrity. 
 

“Cheating. The use of unauthorized assistance in an academic exercise, including but not limited to: 
1. use of any unauthorized assistance to take exams, tests, quizzes or other assessments;  
2. dependence upon the aid of sources beyond those authorized by the instructor in writing papers, 

preparing reports, solving problems or carrying out other assignments;  
3. acquisition, without permission, of tests, notes or other academic materials belonging to a faculty 

or staff member of the University;  
4. due submission of a paper or project, or re-submission of a paper or project to a different class 

without express permission from the instructor;  
5. any other act designed to give a student an unfair advantage on an academic assignment.  

 
Plagiarism. Use of another’s thoughts or words without proper attribution in any academic exercise, 
regardless of the student’s intent, including but not limited to:  

1. the knowing or negligent use by paraphrase or direct quotation of the published or unpublished 
work of another person without full and clear acknowledgement or citation. 

2. The knowing or negligent unacknowledged use of materials prepared by another person or by an 
agency engaged in selling term papers or other academic materials.”  (Policies of the University 
of North Texas, 2012, Section 18.1.16, pg. 3-4).  

 
Rules for citing quotes and ideas can be found in the Publication Manual of the American Psychological Association, 
6th edition.  Please note: Intentionality is not an issue with regard to plagiarism. Even if a student plagiarizes without 
intending to do so, it is still considered plagiarism and will result in the appropriate consequences. Students are urged to 
review the parameters and provisions of plagiarism to avoid any potential plagiarism issues. 
 

http://www.unt.edu/csrr
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Punishments for cheating or plagiarism range from a grade of ZERO points on the assignment in 
question to failure of the course. You can find additional information on the University policy 
regarding plagiarism and academic dishonesty at 
http://policy.unt.edu/sites/default/files/untpolicy/pdf/7-Student_Affairs-Academic_Integrity.pdf  
Policy on Incompletes 
An “Incomplete” will be awarded only in cases where 75% of the coursework has been completed 
AND the grade is warranted by an excuse (e.g., medical, military).  Inability to complete coursework 
in a timely fashion does not constitute an acceptable reason for requesting or receiving an 
incomplete.  To request an incomplete please set up a meeting with the Course Director AND your 
Instructor prior to the Final Exam period. 
 
SPOT EVALUATIONS 
The Student Perceptions of Teaching (SPOT) is a requirement for all organized classes at UNT. 
This short survey will be made available to you at the end of the semester, providing you a chance to 
comment on how this class is taught.  Student feedback is important in order that the classroom 
environment can continue to evolve to meet the needs of students at UNT. Thus, SPOT is an 
important part of your participation in this class. Students may access the online SPOT via the email 
link sent to your my.unt email address.  
 
Disclaimer   
This syllabus should not be construed as a binding contract between the instructor and the students.  The 
professor reserves the right to change any aspect of the course without notice. 
 

Assignments 
Please see your Communication in Action text for further details on Assignments. 

CIA = Communication in Action Text 
 

Exams (30% of your grade) 
There will be three online exams during the semester.  Each exam will consist of objective (i.e., multiple 
choice, true-false, matching, etc.) questions.  A review sheet will be provided on Canvas for each exam. 
Exam are open book/open note, but should NOT be completed in groups.  Each exam is worth 100 
points.  Each exam will have a set open & close date & time.  No exceptions or extensions will be 
provided. Any technical difficulties must be reported directly to the Canvas Technical Support. 
Remember to get a ticket number from Technical Support. You must complete an excused absence 
form to request a make-up exam.  
 
Individual Presentations (25% of your grade) 
You will present two individual presentations during the semester. All individuals’ presentations will be 
record and submitted via YouTube links. See Canvas Assignments folder for further details  

• Introductory Presentation Assignment (CIA p. 87-89). You will prepare a presentation to introduce 
yourself by sharing an important song or object that represents an important aspect of your life. The 
focus of this assignment is to enhance organizational skills. Worth 50 points. 

• Social Issue- Persuasive Presentation Assignment (CIA p. 101-104). You will prepare and present a 
persuasive speech about a particular social issue. You will advocate for a particular cause by 
informing your audience about a specific social issue facing a community and provides possible 
solutions for that community. Outlines for persuasive presentations are submitted via turnitin.com a 
plagiarism detection program. Worth 200 points. 
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Peer Teach (Group Video/Presentation Project- 15% of your grade) 
The goals of this course include learning how to communicate in various contexts. Throughout the semester 
we will explore and utilize many communication concepts in various contexts. The purpose of this 
assignment is to provide you with an opportunity to utilize the group communication skills you have 
learned; conduct research on relevant communication theories; demonstrate a thorough understanding of at 
least one specific concept; and, use critical thinking skills to create an education presentation for your peers, 
and perhaps future Communication Studies students. You will be expected to complete part one of this 
presentation (CIA p. 119-122). A 5-8 minute recorded YouTube video or TedX Style Recorded 
Presentation. Presentations will be shared online. You will also be required to turn in a reference list with 
all your sources in APA style. The assignment is worth 150 points with 125 points for the project produced 
and 25 points peer evaluation.  
 
Group Analysis Paper (10% of your grade) 
You will complete a 3-5 page paper examining the phases of development of your group in this class (CIA 
p. 163). Worth 100 points. 
 
Engagement/Participation (20% of your grade) 
Participation is crucial in this course. Communication is a dynamic, interactive process and thus this course 
is designed to engage students in discussions via shared writing assignments and online experiential activities 
on a regular basis.  It is the student’s responsibility to come to keep up with the content and be ready to 
engage in dialogue in a timely manner via discussion posts.  
 
Online activities are designed to apply course concepts from the course materials during class. Activities and 
discussions are graded and your participation alone does not guarantee full credit.  Your work must show 
comprehension of the material and active engagement. A variety of activities such reflective informal 
writing, brief essays, and online quizzes will be included.  You CANNOT make up activities once the due 
date occurs unless you have a University authorized absence or proof of a medical issue that prevents you 
from attending class.  The Instructor will be keeping a detailed tracking form for participation. 
Engagement activities will be due twice a week on Wednesday and Sunday at 11:59pm. Please follow 
the course schedule closely so that your reading, engagement activities, and assignments are completed on 
time. 

Please see your Communication in Action text for further details on Assignments. 
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Overall Grading Summary 

 
Assignment Point 

Value 
Your Score 

Exams (30% of grade):    
   Exam #1 100  
   Exam #2 100  
   Exam #3 100  
Individual Presentations (25% of grade):    
    Introductory Presentation  50  
    Persuasive Presentation Assignment –     
    Advocating for Action on a Social Issue 

200  

Peer Teach- Group Project Video (15% of your 
grade) 

  

      Group Video 125  
      Peer Evaluation   25  
Group Analysis Paper (10% of grade) 100  
Engagement (20% of grade) 
     Discussion Forums (5 @ 10 points each) 
     Online Activities (5@ 10 points each) 
     Online Quizzes (7 @ 10 points each) 
     Topic Planning Form (10 points) 
     Peer Teach Group Virtual Meeting (20 points)  

200   

Total 1000  
 
 
Final Grade Calculations: 
900-1000  A 
800-899  B 
700-799  C 
600-699  D 
599 & below  F 
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COMM 1010 Tentative Course Schedule 
• Exam questions will come from discussions, activities, lectures, & textbook readings. We will 

not cover each concept covered in the textbook.  Thus, reading the textbook and watching 
online videos are critical components for success in this course. 

 
• Each week you will have two due dates on Wed. and Sunday. Typically the Wed. dates are 

initial posts in the discussion forum related to specific content, while quizzes, assignments, 
and discussion forum replies are due on Sunday.  

 
• Dates listed are the due dates for that material. All videos, reading, quizzes, and discussion 

posts have to be complete by 11:59pm  
 

• Please schedule yourself at least EIGHT hours of class each week to reflect your in-
class time. You will be asked to block this time on your schedule and share it the first 
week.  

 
CIA = Communication in Action Text  CA= The Communication Age  

 
Module 1: Foundations of Communication: July 8th- July 14th   
 
Introduce Yourself & DF #1 & #2 Initial Post are due Wed. July 10 by 11:59pm.  
All remaining items are due Sunday July 14th by 11:59pm 
 

• Introduce Yourself: Please post in the Introduce Yourself Discussion Forum in 
your Group Area  

 
Topic 1: Historical Foundations & Defining Communication 

• READ: Communication in Action (CIA) chapter 1 & 2 & The 
Communication Age (CA) chapter 1 

• WATCH: Defining Communication; Advocacy & You; and 
Historical Foundations Videos 

• REFLECT: Online Activity (OA) #1: Advocacy & You Reflection & 
Quiz #1(due Sunday 11:59pm) 

Topic 2: Perception  
• READ: CA c. 2 
• WATCH: Perception & Identity Video 
• REFLECT: DF#1: Visual Identity Collage; OA #2: Race & The 

Perception Process 
Topic 3: Verbal & Nonverbal Communication 

• READ: CA c. 3 & 4; CIA c. 3 
• WATCH: Verbal & Nonverbal Video 
• REFLECT: Complete Quiz #2; DF #2: The Power of Language  
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Exam #1 covers Module #1 
Exam is completed on Canvas. Exam will open Friday July 12th at 6am and close 
Tuesday July 16th at 11:59pm. Please see the Exam #1 review on Canvas. 

 
Module 2: Public Speaking Basics: July 15th- 21st  
 
All items are due Sunday July 21st by 11:59pm 
 
Read/Review:  

• CA c. 11-14 (focus on taking good notes on videos!) 
• Introductory Presentation Assignment (CIA pp. 87-89 
• Read Social Issue Presentation Assignment (CIA pp. 101-102) 

 
Watch:  

• Speech Development Process Videos (Part 1, 2, and 3) 
• Communication Apprehension Video 
• Example Introductory Presentation  

 
Reflect: 

• Complete OA#3: Communication Apprehension  
• Complete Quiz #3 

 
Assignments:  
Introductory Presentation Assignment (CIA pp. 93-95 & Watch Example 
Presentation) Due Sunday July 21st by 11:59pm 
 
Topic Approval & Planning Activity for Individual Social Issue Persuasive 
Presentation Assignment (CIA pp. 105) Due July 21st at 11:59pm  
 
Module 3: Communication in Context: July 22nd-28th  
 
DF#3 and DF#4 Initial Post are due Wed. July 24th by 11:59pm 
All remaining items are due Sunday July 28th by 11:59pm  
 
Topic1: Interpersonal Communication  

• Read CA c. 7 
• Watch Interpersonal Communication Video and Example Social Issue 

Presentation Assignment 
• Reflect:  

• Complete Quiz #4 (due Sunday 11:59pm) 
o DF #3: Self-Disclosure in Personal Relationships (Initial post due Wed. 

11:59pm; Responses to Peers due Sunday 11:59pm)  
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Topic 2: Group Communication & Leadership   

• Read CA c. 8  
• Watch Communication, Leadership & Working in Groups Video 
• Read Group Analysis Paper Assignment (CIA p. 163) 
• Read Peer Teach Group Project (CIA pp. 119-120) & Set up meeting 

with Instructor  
• Reflect: DF #4 (Initial post due Wed. 11:59pm; Responses to Peers due 

Sunday 11:59pm) 
 

Assignment: Exam #2 covers Module #2-3 
Exam is completed on Canvas. Exam will open Friday July 26th at 6am and close 
Tuesday July 30th at 11:59pm. Please see the Exam #2 review on Canvas. 

 
Module 4: Rhetoric & Advocacy July 29th- August 4th   
 
DF #5 Initial Post is due Wed. July 31st by 11:59pm  
All remaining items are due Sunday Aug. 4th by 11:59pm  
 
Read: CIA c. 5 & CA c. 16 
Watch:   

• Monroe’s Motivated Sequence  
• Persuasive Claims  
• Strategies to Persuade  

Reflect:  
• Peer Teach Required Group Meeting with Instructor (worth 20 points) 
• Complete Quiz #5 (due Sunday 11:59pm) 
• Complete DF #5 (Initial post due Wed. 11:59pm; Responses to Peers due 

Sunday 11:59pm) 
 

Virtual Meeting with Peer Teach Group & Instructor  
Assignment: Social Issue Presentation due August 4th at 11:59pm  
 
Module 5: Performance & Culture August 5th-9th  
This is finals week so we have a shorted week! Note the changes in due dates to 
WED! 

Topic 1: Performance 
• Read: CIA c. 6 
• Watch: Performance, Identity & Communication Video 
• Reflect: OA #4 Performance & You & Quiz #6 (due WED 11:59pm) 
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Topic 2: Language & Culture  
• Read: CIA c. 7; CA c. 6  
• Watch: Language, Culture & Power Video 
• Reflect: Complete OA #5 & Quiz #7 (due WED 11:59pm) 
 

Exam #3 – Module 4 & 5  
Exam is completed on Canvas. Exam will open Tues August 6th at 6am and close 
Friday Aug. 9th at 11:59pm. Please see the Exam #3 review on Canvas.  

 
Peer Teach Projects and Peer Evaluations are due Thursday August 8th at 
11:59pm 
 
Group Analysis Papers Due Friday August 9th at 11:59pm  
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COMM 1010 Summer 2019 Due Dates Check List for Graded Items: 
All items are due at 11:59pm. DF= Discussion Forum; OA= Online Activity 

 
____ 7/10:  DF #1 (Initial Post) 

  DF #2 (Initial post)  
 
____ 7/14:  Introduce Yourself DF 

OA #1 
Quiz #1 
DF #1 (response)  
OA #2  
DF #2 (response) 
Quiz #2 
 

____ 7/16:  Exam #1 (opens 7/12 & closes 7/16) 
 
____7/21:  OA #3 

Quiz #3 
Introductory Presentation Due  
Social Issue Presentation Topic Planning 

 
____7/24:  DF #3 (Initial Post) 
  DF #4 (Initial Post) 
 
____7/28:  Quiz #4 

DF #3 (response) 
DF #4 (response) 
 

____7/30:  Exam #2 (opens 7/26 & closes 7/30)  
 
____7/31:  DF #5 (initial post) 
 
____8/4:  DF #5 (response) 

Quiz #5 
Peer Teach Required Group Meeting with Instructor  
Social Issue Persuasive Presentation 

 
____ 8/7:  OA #4 & 5 

Quiz #6 & 7 
 
____8/8: Peer Teach Presentation & Peer Evaluation   
 
____8/9:  Exam #3 (opens 8/6 & closes 8/9) 

Group Analysis Paper 


	Code of Student Conduct

